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 o  have  nlimited access to veterinary s pport and advice with the Lifetime Pet  
Cover 24/7 Veterinary Line. All pets ins red with Lifetime Pet Cover can receive 
expert advice from  CVS  egistered   rses in the comfort of yo r home. 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 



 

3 
 

Lifetime Pet Cover Policy Wording Document V1.0 

COME 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This policy provides annual cover to meet the demands and needs of customers who want 
protection from unexpected costs of maintaining their pet’s health, including veterinary 
treatment for injury and illness, as well as Third Party Liability cover (dogs only) in case your pet 
causes injury to another person or damage to their property. 

The maximum we’ll pay for all claims combined for veterinary treatment in any one policy year 
is listed in your Certificate of Insurance. If your pet needs treatment costing more than this limit, 
you’ll need to pay the extra premium. This policy doesn’t guarantee that we’ll be able to cover 
yo r pet for their entire life, but it does mean that if yo  choose to renew yo r cover with  s, any 
ongoing claims will be covered each year. 

This is a 12-month policy. If you renew, your chosen veterinary fee limit will reset, and cover will 
continue for ongoing claims. If we can’t offer renewal, we’ll give you notice so you can arrange 
other cover. 

We don’t cover the treatment costs for any injury, illness, or clinical signs that occurred before 
the policy started. These are known as pre-existing conditions. For Third Party Liability (dogs 
only), we’ll cover claims up to the limit shown in your Certificate of Insurance. Again, anything 
over this amount is your responsibility. 

Things which aren’t covered by your policy are stated in: 

o ‘ hat we don’t cover’ in each section of cover; and 
o The ‘ eneral excl sions’ section. 

Throughout your policy, certain words have special meanings and will be highlighted in bold 
throughout this document. These are listed and explained in the section ‘ ords  e Use’ 

Please note:  o r policy’s Terms & Conditions may change at renewal. Cover is available for 
your pet’s lifetime, but you must renew the policy each year. Premiums are likely to go up based 
on your pet’s age, claims history, rising vet costs, or changes to the policy. 

For example, based on 2023 data, premiums may rise by 10–20% each year for pets under 10. 
Older pets may see increases of 35% or more 
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Lifetime Pet Cover  

Phone: 0203 750 0022 (Monday to Friday 9am 
– 5pm. Closed weekends and Bank Holidays) 

Email: hello@lifetimepetcover.co.uk  

Complaints: 
complaints@lifetimepetcover.co.uk  

 

Trent Services  

Phone: 01285 626 020 (Monday to Friday 9am – 
5pm. Closed weekends and Bank Holidays) 

Address: Trent Services (Administration) 
Limited, Trent House, Love Lane, Cirencester, 
Gloucestershire, GL7 1 XD 

Email: admin@trent-services.co.uk  

 

Lifetime Pet Cover                                                          
24/7 Veterinary Helpline 

Phone: 0333 332 3852 

 

 

 

 

USEFUL C  TACT   F  MAT    

Call Charges and  ecordings 

Calls to 01 and 03 numbers are charged at national rates and may be included in 
your call plan. Calls may be recorded or monitored. 
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 HAT   U  EE  T         

Accessible  oc ments 

We can provide your documents in other 
formats, like braille, large print, or MP3 audio. If 
you need this, just contact the Lifetime Pet Cover 

Customer Service team. 

 ead and Check  o r  oc ments 

Please review everything carefully. Check that all 
details are correct. If your pet has had past 
injuries, illnesses, or symptoms, this may affect 
whether claims are covered. If you're unsure, 
contact us. 

Help Us  mprove 

We created this policy with input from pet 
owners. Your feedback helps us keep improving. 
If anything is unclear or you have suggestions, 
questions, compliments, or complaints, we want 
to hear from you. 

How to  et in To ch 

Keep our contact details somewhere safe so 
they’re easy to find if you need us. You can 
contact us on 02037500022 or 
hello@lifetimepetcover.co.uk - we’re here for you. 
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 MP  TA T   F  MAT    

Your insurance policy is underwritten by Burns and Wilcox Global Solutions Limited for 
and on behalf of SCOR UK Company Limited, 8th Floor, 30 St Mary Axe, London EC3A 8BF. 
Company number 03013489 and FCA Reference number: 309345. 

In deciding to accept this policy and in setting the terms including premium, we have 
relied on the information that you have provided us. You must take care when 
answering any questions we ask by ensuring that any information provided is accurate 
and complete. 

If we establish that you deliberately or recklessly provided us with untrue or misleading 
information, we will have the right to: 

a. Treat this policy as if it never existed;  

b. Decline all claims; and 

c. Retain the premium.  

If we establish that you carelessly provided us with untrue or misleading information, 
we will have the right to:  

I. Treat this policy as if it never existed, refuse to pay any claim and return the 
premium you have paid, if we would not have provided you with cover;  

II. Treat this policy as if it had been entered into on different terms from those agreed, 
if we would have provided you with cover on different terms;  

III. Reduce the amount we pay on any claim in the proportion that the premium you 
have paid bears to the premium we would have charged you, if we would have 
charged you more. 

We will notify you in writing if (i), (ii) and/or (iii) apply. 

If there are no outstanding claims and (ii) and/or (iii) apply, we will have the right to: 

1. Give you thirty (30) days’ notice that we are terminating this policy; or  
2. Give you notice that we will Treat this policy and any future claim in accordance 

with (ii) and/or (iii), in which case you may then give us thirty (30) days’ notice that 
you are terminating this policy. 

3. If this policy is terminated in accordance with (1) or (2), we will refund any premium 
due to you in respect of the balance of the Period of Insurance. 

4. If you become aware that information you have given us is inaccurate, you must 
inform us by contacting our Customer Care Team on 020 3750 0022 or email 
hello@lifetimepetcover.co.uk as soon as possible. 
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Cover Level 
Lifetime 

£2000 
Lifetime 

£3000 
Lifetime 
£4000 

Lifetime 
£6000 

Lifetime 
£10000 

Veterinary Fees  
(Per year) 

£2,000 £3,000 £4,000 £6,000 £10,000 

Complementary 
Treatment* 

£500 £500 £1,000 £1,000 £1,000 

Dental Treatment*  
(Illness and accident) 

£2,000 £2,000 £2,000 £2,000 £2,000 

Death from Injury £500 £500 £1,000 £1,000 £1,000 

Death from Illness  
(Only for pets under 
8 years of age) 

£500 £500 £1,000 £1,000 £1,000 

Third Party Liability 
(Dogs only) 

£1million £1million £1million £1million £1million 

Third Party Liability  
Excess 

£250 £250 £250 £250 £250 

Fixed Excess (Applies per 
condition, per year) 

Please refer to your Certificate of Insurance  

Co-insurance Please refer to your Certificate of Insurance 

 

* Complementary Treatment and Dental Treatment limits form part of the overall annual 
Veterinary Fee limit and are not in addition. 

 

 MP  TA T: PLEASE CHECK YOUR 
CERTIFICATE OF INSURANCE TO 

CONFIRM YOUR COVER LEVEL 
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Failure to adhere to the claims conditions listed here may result in us refusing to process 
your claim. 

If something happens that you think might lead to a claim, you must notify our claims team 
as soon as possible using the details provided above. 

Claims Conditions 

To make a claim under your policy, the following rules apply. Not following them could 
mean we reduce or reject your claim, or cancel your policy. 

1.  o r Agreement: 

o We may need to get medical records or other information from your pet’s current or 
previous vet, breeder, or rescue centre to assess your claim. By choosing this policy, 
You agree that these people or organisations may share relevant details directly with 
us, including via secure third-party services. 

o You agree that we may deduct any applicable fixed excess or co-insurance from the 
total amount of the claim. If we pay the vet or service provider directly, you understand 
that you will be responsible for these costs. 

2. S pplying  nformation: 

o In most cases, we will contact your vet for necessary information. If that’s not possible, 
we may ask you to provide: 
o Invoices detailing the treatment or services. 
o For first-time claims, the full medical history from all vets your pet has seen. 
o Any other documents or evidence needed based on the section of cover. 

3. Following our acceptance of a claim, we have the right to act in your name and pursue 
any necessary actions against third parties to recover any payments we made under this 
policy, for our own benefit and at our own expense.  

4. If the liability covered by this policy is also covered by another insurance policy, we will 
only pay our proportionate share of the claim cost. You must inform us of the other 
insurance company’s name and provide the policy number when making a claim.  

5. All claims documentation must be provided in English, and any costs for translation will 
be your responsibility.  

6. Claims for Vet Fees 
• Claims for treatment costs will only be accepted if accompanied by a completed 

Claim Form signed by your vet.  
• If you are claiming for a medicine purchased online, you must fill out a Claim Form 

and provide the receipt along with a copy of your vet's prescription. 
• By accepting the policy terms, you grant us permission to obtain relevant information 

regarding your claim directly from your vet, any previous vet, specialist, or other 
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relevant third parties. If you incur charges for this, you will be responsible for covering 
the cost. 

• You are responsible for ensuring that vets or specialists are paid within their specified 
terms of business. We will not cover any additional charges or fees added to your bill 
for late payment or any credit charges. 

• If you are a vet treating your own pet, the treatment protocol must be endorsed by 
another vet to confirm the treatment provided. The same applies if you are a 
veterinary nurse or an employee of a veterinary practice; you cannot complete or sign 
your own Claim Form. 

• If you are dissatisfied with the treatment received from your vet and seek a second 
opinion from another vet, you must inform us before arranging the appointment if you 
wish to claim the fees for such additional opinion under this policy. We will only agree 
to a second opinion if it is deemed to be in your pet's best interest on health grounds. 

• If you participate in any pet health scheme with your vet or another provider that 
offers a discount or receive any other form of discount, it must be shown on the 
invoice, and the discount should be passed on to us. 

• In case of any disagreement between your vet and us, an independent vet, agreed 
upon by both parties, will be appointed as an arbiter, and their decision will be binding 
for both sides. 

• If the fees charged by your vet exceed the typical charges of a general or referral 
veterinary practice in your geographic location based on claim data we hold, we 
reserve the right to request a second opinion from a vet of our choice. If that vet 
disagrees with the fees charged, we may either decline your claim or only pay the 
average fees charged by vets in your location using the claim data we hold. 

7.  ndependent vet 

If you do not agree with a decision we have made, you can request the appointment of an 
agreed independent vet to give their opinion. If you ask for this, you agree to accept the 
independent opinion, and you agree to be responsible for any cost or expense relating to this 
opinion. However, if we decide to appoint an independent vet for their opinion, we will be 
responsible for any cost or expense relating to this.  

8. How claims may affect yo r renewal 

• If treatment for any condition is ongoing at the renewal date, cover for that condition 
will continue into the new policy year providing: 

• We offer renewal terms, 
• You renew the policy,  
• You continue to pay for the policy when payments are due, and 
• The condition is covered by the policy Terms and Conditions. 
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• If the date of the treatment is in the new policy year you will need to pay the fixed 
excess and any applicable co-insurance, before we pay for any claim for the ongoing 
treatment. 

If you choose not to renew or we do not invite you to renew your policy, all cover and benefits 
will stop on the date your policy ends and no claim will be paid for costs incurred after this 
date. 

9. Paying a claim to yo r vet 

If we agree to pay a claim directly to your vet and if the vet, who has provided treatment to 
your pet or is about to treat your pet, asks for information about your insurance that relates 
to a claim, we will tell the vet: 

• What the insurance covers, 
• What we will pay and how this will be calculated, 
• What we will not pay, and  
• If your payments are paid up to date. 

If we receive a request to pay a claim directly to a vet practice, we reserve the right to decline 
this request. 

10. Considerations for Third Party Liability claims (dogs only) 

You must not admit or accept liability, negotiate or make a payment or promise of payment 
to any person without our written consent. Do not respond to any letters from people who are 
looking to claim against you or people acting on their behalf, you should forward them 
unanswered to us. 

11. Fra d lent claims  

If you, or any one acting for you, make a fraudulent claim under this insurance contract, we:  

a. Are not liable to pay the claim; and  
b. May recover from you any sums paid by us to you in respect of the claim; and  
c. May by notice to you treat the contract as having been terminated with effect from 

the time of the fraudulent act.  

 If we exercise our rights under clause (c) above: We shall not be liable to you 
in respect of a relevant event occurring after the time of the fraudulent act. A 
relevant event is whatever gives rise to our liability under the insurance 
contract (such as the occurrence of a loss, the making of a claim, or the 
notification of a potential claim); and We need not return any of the 
premiums paid. 
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 e aim to provide excellent service in everything we do, b t we realise that we may not 
always get things right.  e’ll always try to resolve the iss e within 3 working days.  f 
we’re not able to do this, we’ll  ndertake a f ll investigation and keep yo  reg larly 
informed of o r progress towards resol tion.  

You’ll receive a final response within 8 weeks from the date of your complaint. 

If we’ve got something wrong and you have a complaint regarding how your policy has 
been handled or the cover provided, please contact our Customer Care Team on 020 3750 
0022 or email complaints@lifetimepetcover.co.uk. Alternatively, you can write to: 
Complaints Team, Lifetime Pet Cover Limited, The Old Dairy, Western Court, Bishops Sutton, 
United Kingdom, SO24 0AA. 

If your complaint is about a claim, you can contact our Claims complaints team on: 01285 
626050 or email: admin@trent-services.co.uk. Alternatively, you can write to: Complaints 
Team, Trent Services (Administration) Limited, Trent House, Love Lane, Cirencester, 
Gloucestershire GL7 1XD 

If we’re not able to resolve your complaint within 8 weeks or if you’re not satisfied with our 
final response, you may be eligible to refer your complaint to the Financial Ombudsman 
Service (FOS). The FOS are a free and independent complaints resolution service. You must 
refer your complaint to the FOS within 6 months from the date of our final response letter. 
Their details are: 

The Financial Ombudsman Service Exchange Tower Harbour Exchange Square London E14 
9SR, Phone: 0300 1239 123 or 0800 0234 567 and Email: complaint.info@financial-
ombudsman.org.uk  

Using our complaints procedure or referral to the FOS does not affect your legal rights. 

 
 
 
 
 
 
 
 
 
 
 
 

H   T  MAKE A COMPLAINT 
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 hat is a Lifetime Policy? 
A Lifetime Policy is a 12-month insurance contract that can be renewed annually. If we offer 
renewal and you accept and continue paying premiums, your cover will renew each year, 
and the veterinary fee limit will reset. However, renewal is not guaranteed and we will notify 
you in advance if we are unable to offer it again. 

 hat  s a Condition? 

All clinical signs that lead to the same diagnosis are considered one condition, even if they 
appear in different areas of the body. 

Example: 

If your pet has a fatty lump (lipoma) on one leg, and then another lump appears later 
elsewhere, it's treated as the same condition. 

However, if the first occurrence was before your policy started, the new one will be 
excluded as pre-existing.  

 hat are Pre-existing Conditions? 

We do not cover any condition (including illness, injury, or behavioural issues) that: 

• Existed before the policy began 
• Was diagnosed or treated before the policy began 
• Showed any clinical signs before the policy began. This includes conditions that may 

return or affect other parts of the body later. 
 
A condition will no longer be classed as pre-existing if 2 years or more has passed since your 
pet last showed clinical signs or symptoms and 

• You have not visited the vet for this condition during that time 
• There are no notes in your pet’s medical history for this condition during that time 

Example: 

If your pet had an ear infection in the left ear before the policy start date, future ear infections 
(even in the right ear) will not be covered if they occur within 2 years of the left ear infection. 

Fixed Excess and Co-ins rance 

o The Fixed Excess is the set amount you must pay for each separate condition per 
policy year. 

o Your Co-insurance is a percentage of the remaining cost (after the fixed excess) you 
must pay, depending on your pet’s age and applies to every claim made for 
veterinary treatment. 
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Co-insurance Example: 

Pet Age Co-insurance % 

0 to 4 years Not applicable 

4 to 6 years 15% 

7 to 11 years  25% 

12 years or older 30% 

Note: If treatment continues into a new policy year, a new fixed excess will apply. 

Example for a 7–11 year-old pet to illustrate how the costs are calculated when both a fixed 
and percentage excess apply: 

Description Amount 

Total cost of treatment £1,500 

Minus fixed excess £199 

Remaining amount £1,301 

Minus 25% co-insurance (25% of £1,301) £325.25 

Total paid by you £524.25 (£199 + £325.25) 

Amount we’ll pay £975.75 

Following  o r Vet’s Advice 
We won’t pay for treatment that could have been avoided had you followed your vet’s advice. 

Example: 

If your vet tells you to keep rubber toys away from your pet after having surgery to remove it, 
and your pet swallows another one, we won’t cover the surgery to remove it. This is because 
the situation could have been prevented by following the vet’s instructions. 

Paying  o r Premi ms 

Your pet is only covered if your payments are up to date. 

Monthly Payments 

o Your first payment will be taken within 4 working days of buying your policy, or the 
day your policy starts if purchased more than 4 days in advance of it starting 

o After that, payments are collected monthly in advance by Direct Debit. 
o You must continue paying even if a claim is in progress. 
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If a payment fails: 

o We’ll notify you and explain when we will try to collect it again. 
o If the second attempt fails, your policy will be scheduled for cancellation, and we’ll 

notify you in writing. 
o If you haven’t made any claims, you may receive a partial refund based on the time 

covered. 
o If you have made a claim, the full annual premium becomes payable and no refund 

will be issued. 

Renewing your policy 

o If you pay monthly by direct debit, we will automatically renew your policy unless 
you tell us otherwise. 

o If you pay yearly by card, your policy won’t renew automatically. 
o Regardless of how you pay we’ll send you a renewal reminder up to 21 days before 

your policy ends, listing the invited renewal premium. 
o If you pay yearly by card and want to continue cover, you’ll need to contact us and 

make payment before your policy expires. 

Having Trouble Paying? 

o If you're struggling with payments, we can help. Contact our Customer Service team 
for support. 

We’ve also partnered with Money  ellness—a free, independent debt advice service:            
   0161 518 8285   www.moneywellness.com 

 
 efinitions 

The following page with definitions explain how certain words and phrases are used in your 
policy. These terms appear in bold throughout the document and have the same meaning 
wherever they are used. 

 

 

 

http://www.moneywellness.com/
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Term Meaning 

Accident A sudden and unexpected event causing injury or death to your pet 
or harm to someone else. Note: Conditions like luxating patella, 
cruciate ligament issues, degenerative joint disease, hip dysplasia, 
and hyperextending hocks are not classed as accidents. 

Aggressive behavio r When your pet has bitten, attempted to bite, attacked, or killed a 
person or another animal. 

Aggressive tendencies When your dog shows behavioural signs of aggression, such as 
territorial, fear-based, predatory, redirected, or dominance-related 
aggression. 

Agreed co ntries Countries in the EU, EEA, or Common Travel Area. 

Animal Behavio rist A Certified Clinical Animal Behaviourist or a member of an approved 
organisation such as the Association of Pet Behaviour Counsellors 
or the Canine and Feline Behaviour Association. 

Behavio ral illness A psychological or emotional disorder that causes changes in your 
pet’s normal behaviour and cannot be corrected by training, 
medical care, or socialisation. 

Certificate of  ns rance A document outlining your cover details, limits, and any excesses. It 
forms part of your insurance contract with this policy wording. 

Channel  slands Includes the Bailiwick of Jersey and Bailiwick of Guernsey. 

Clinical sign 

 

Commercial Breeding 

A visible or noticeable change in your pet’s health, function, or 
behaviour due to illness or injury. 
If your pet has more than 1 litter, we will consider your pet is used for 
commercial breeding and will no longer be able to provide cover.  

Common Travel Area The UK, Republic of Ireland, the Isle of Man, and the Channel Islands. 

Complementary therapist A qualified member of the Association of Chartered 
Physiotherapists in Animal Therapy/National Association of Vet 
Physiotherapists, the Institute of Registered Veterinary and Animal 
Physiotherapists (IRVAP), the International Association of Animal 
Therapists, the Canine Hydrotherapy Association, the International 
Veterinary Acupuncture Society (IVAS), the Association of British 
Veterinary Acupuncturists (ABVA), or the National Association of 
Registered Canine Hydrotherapists (NARCH). 
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Term Meaning 

Complementary 
treatment 

Vet-recommended alternative treatments like acupuncture or 
hydrotherapy, carried out by a complementary therapist registered 
with an approved association. 

Condition All clinical signs of an injury or illness that result in the same 
diagnosis, including bilateral conditions. 
 
A Bilateral Condition is any condition affecting body parts of which 
the pet has at least two, including, but not limited to: ears, eyes, 
elbows, shoulders, knees, hips or cruciate ligaments. Bilateral 
conditions are considered to be one condition for the purposes of 
claim assessment. 

A Chronic Condition is an injury, illness or Clinical sign that has no 
cure and/or is recurring in nature. 

A Pre-existing Condition is an injury, illness, disease, clinical sign, 
condition or behavioural illness that: 

• Happened or first showed the clinical signs before your pet’s 
cover started, or  

• Is the same as, or has the same diagnosis or clinical signs as an 
injury, illness, clinical sign, condition or behavioural illness your 
pet had before it’s cover started, or 

• Is caused by, relates to, or results from, an injury, illness, clinical 
sign, condition or behavioural illness your pet had before your 
pet’s cover started, or 

• Is known to have occurred and/or has been observed by you 
before your pet’s cover started, no matter where it occurred or 
was noticed in, or on, your pet’s body. 

 

Please refer to your Certificate of Insurance for details of any 
endorsements or special conditions that may apply to your policy. 

Pre-existing conditions are not covered by your policy, regardless 
of where the illness or its symptoms appear, are noticed, or 
manifest in or on your pet's body. 
 

Cr ciate ligament An injury, strain, or rupture to one or both cruciate ligaments, or any 
resulting condition (e.g. arthritis). Treated as bilateral. 
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Term Meaning 

Cr ciate ligament (first 30 
days) 

Any cruciate condition that occurs or relates to an issue arising 
within 30 days of your policy start (not applicable to renewals). 

Elective treatment or 
diagnostics 

Tests or treatments requested by you but not deemed medically 
necessary by your vet. 

Excess The amounts you must pay for each separate condition when you 
make a claim under the policy. The amount of both your fixed excess 
and any applicable co-insurance will be shown on your current 
Certificate of Insurance.  

A fixed excess is the set monetary amount, shown in your Certificate 
of Insurance, which you must pay for each condition that you claim 
for. Unlike other types of insurance, we do not ask you to pay this 
amount to us. Instead, we will deduct your fixed excess from the 
amount of the claim settlement. You will be responsible for paying 
this amount to your vet. 

The co-insurance is a percentage amount that is deducted from 
each invoice for veterinary treatment that you send to us. Like the 
fixed excess, we will deduct the amount of the co-insurance, shown 
in your Certificate of Insurance, from the amount of the claim 
settlement, and you will be responsible for paying this amount to 
your vet. 

Excl ded Breed Any dog that must be registered under the Dangerous Dogs Act 1991, 
the Dangerous Dogs Act (Northern Ireland) 1991 and the Dangerous 
Dogs (Amendment) Act 1997 or any further amendments to these 
Acts, and/or any pet breed/species which is excluded by us and is 
listed below (including breeds which are known or classed as the 

names listed). This includes any pet that is crossbred or mixed with 
any of these excluded breeds: 
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Term Meaning 
 

Abruzzese Mastiff 
African Crested Dog 
African Wild Dog 
Alangu Mastiff 
American Bulldog 
American Bully 
American Indian Dog 
American Mastiff 
American 
Staffordshire Terrier 
Australian Dingo 
Bandogge 
Boerboel  

Canadian Inuit Dog 
Cane Corso 
Cão de Fila de São 
Miguel 
Chinese Shar Pei 
Czechoslovakian 
Wolfdog 
Dingo 
Dogue Brasileiro 
East Siberian Laika 
Gull Dong 
Husky-Wolf Hybrid 
Irish Wolfhound 
Korean Jindo 
Korean Mastiff 

Libyan Desert Dog 
Neapolitan Mastiff 
Northern Inuit Dog 
Perro de Presa 
Canario  
Pit Bull Mastiff 
Racing Greyhound 
Saarloos Wolfhound 
Shar Pei 
Tamaskan Dog 
Tibetan Mastiff  
Utonagan Dog 
Wolf Hybrid 

Family Your spouse, partner, parents, children, siblings, grandparents, or 
adopted/step-family members. Spouse or partner includes any 
former spouse or former partner. 

Home Where you and your pet normally reside in the UK, Channel Islands 
or the Isle of Man. 

 llness Any sickness, disease, defect, or abnormality not caused by an 
accident or injury. Includes congenital and hereditary conditions. 

 llness (first 14 days) Any illness that starts or shows signs within the first 14 days of the 
initial policy year, no matter where the illness or clinical signs are 
noticed or happen in, or on, your pet’s body. 
 
Illnesses in the first 14 days are not covered by your policy, 
regardless of where the illness or its clinical signs appear, are 
noticed, or manifest in or on your pet's body (does not apply to 
renewals).  

 ncident A specifically identifiable event that results in an illness or injury. 
Chronic or recurring issues with the same diagnosis are treated as 
one incident.  
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Term Meaning 

 nj ry Physical harm caused suddenly and unexpectedly by an external 
event. This does not include any physical damage or trauma that 
happens over a period of time.  

 nj ry (first 48 ho rs) Any injury occurring or showing signs within 48 hours of your policy 
start date are not covered by your policy (does not apply to 
renewals). 

Jo rney Travel to or between agreed countries for up to 30 days per trip, or 
60 days total per year for all journeys in the policy year combined. 
This includes the duration of your holiday or business trip and any 
travel in and between agreed countries and return journeys to your 
home  

Loss of pet reimb rsement The amount we’ll pay based on the market value of a pet of the 
same breed, age, and sex at the time of your pet’s death, according 
to our data. 

Policy limit The maximum amount we’ll pay under each section during a policy 
year. 

Payment The premium you pay, either monthly or annually. 

Physiotherapist A qualified practitioner registered with an approved professional 
body, listed on our provider list. 

• Association of Chartered Physiotherapists in Animal Therapy. 
• International Association of Animal Therapists (UK). 
• National Association of Veterinary Physiotherapists. 

Policy year The 12-month period of cover starting from the date on your 
Certificate of Insurance. 

Preventative Actions you must take that has been recommended by a vet to 
prevent illness or reduce risks or prevent an injury or illness from 
occurring. 

Start  ate The date your cover begins, as shown on your Certificate of 
Insurance. 

Treatment Any diagnostic or medical service provided by a vet or approved 
therapist. 

Treatment date The date your pet received care for the condition being claimed. 
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Term Meaning 

United Kingdom (UK) England, Scotland, Wales, and Northern Ireland. 

Vet A veterinary surgeon registered with the Royal College of Veterinary 
Surgeons, or a fully qualified veterinary practitioner registered in the 
country where your pet is receiving treatment. 

Veterinary fees The cost of the following when required to treat an illness, injury or 
Clinical sign: 

• Any examination, consultation, advice, test, x-ray, surgery 
and nursing carried out by a vet, a vet nurse or another 
member of the vet practice under the supervision of a vet, 
and 

• Any medication legally prescribed by a vet. This includes 
physiotherapy (not including hydrotherapy) carried out by a 
vet practice or a physiotherapist. 

 e,  s, o r Lifetime Pet Cover, Trent Services, and Burns & Wilcox Global 
Solutions Limited for and on behalf of SCOR UK Company Limited 

 o , yo r The policyholder named in your Certificate of Insurance. 

 o r pet The dog or cat named in your Certificate of Insurance that you 
legally own. 
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This policy is a contract between you and us. The policy documentation comprises: 

o This Policy Document 
o Your Certificate of Insurance 
o Any changes to the Terms & Conditions that we notify you of at renewal 

 
Together, these documents explain the cover we provide, your responsibilities, and how we’ll 
handle claims. 

 hat  o   eed to Tell Us 

You must take reasonable care to give us complete and accurate information when you: 
o Take out this policy 
o Renew your policy 
o Make any changes to your cover 

Please carefully review any assumptions or statements we have made and let us know if they 
don’t apply to you, your pet, or your situation. 

You must tell Lifetime Pet Cover as soon as possible if any of the following information 
changes: 

• Your address 
• Your bank details 
• You and your pet no longer live at your registered home address for at least 10 months 

of the policy year 
• You’ll be living outside the UK for more than 2 months during the policy year, or you 

move abroad permanently 
• Your pet is being used for guarding, security, racing, breeding (if they’ve had more 

than one litter we regard this as commercial breeding), or for any other business 
activity 

• Your pet is spayed or neutered 
• You receive new information about your pet that differs from what’s listed on your 

Certificate of Insurance (e.g. a DNA test reveals a different breed) 
• You sell your pet, or transfer ownership to someone else 
• Your pet is diagnosed with a behavioural condition 
• If your dog shows signs of aggression or causes injury to a person or another animal, 

or if any health condition may affect their behaviour 
• Your pet dies 

If you’re unsure about any of the above, please contact Customer Services on 02037500022 
or hello@lifetimepetcover.co.uk we’ll be happy to assist. 

 hy This  nformation Matters 

When you tell us about a change, we’ll review your policy to let you know if: 
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1. We can still offer cover 
2. We need to update your policy terms or price 

 hat Happens  f  o   on’t Tell Us 

If you don’t inform us of a relevant change, we may: 

o Refuse or reduce your claim 
o Cancel your policy 
o Change your policy terms (including excesses or exclusions) 
o Adjust your premium 
o Exclude pre-existing conditions or third party liability from your cover 

 enewing  o r Policy 

If we offer to renew your policy and you accept by continuing to pay the premiums, your cover 
will continue for another 12 months. Your benefit limits will reset, and you’ll be accepting any 
updated terms we provide at that time. 

At renewal: 

o Policy terms and the price may change 
o Price is based on factors like your pet’s age, previous claims, and vet cost trends 
o If your dog has shown aggressive behaviour, we may limit liability cover, cancel the 

policy, or choose not to renew 
o You’ll always be informed of changes before your renewal date so you can decide if 

the policy still meets your needs or explore other options. 
o You can lower your level of cover at renewal, but once reduced, it can’t be increased 

again. You cannot increase your level of cover. 

If you’re struggling financially, let us know – we may be able to help. 
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 o r  ight to Cancel 

You can cancel your policy at any time. 

If cancelled within 14 days: 

If you’ve not made any claims, you’ll get a full refund, no cover will apply, and you can’t make 
any claims in the future. The 14 days starts from the later of: 

• Buying the policy 
• Renewing the policy 
• Receiving the policy documents 

If you cancel after 14 days: 

o If no claim has been made and you’ve paid in full, a refund will be given for the unused 
period 

o If you’ve paid in full and made a claim, there will be no refund of premiums. 
o If you pay monthly and have not made a claim, no further payments will be taken and 

your cover will end at the next payment date. 
o If you pay monthly and have made a claim, you’ll need to pay the full annual 

premiums remaining, or this may be deducted from your claim settlement. 
o All cover for your pet will immediately stop with effect from the cancellation date 

and no further assistance will be provided by us towards any further claims for your 
pet. As cancelling your policy will end the cover provided for your pet, you should be 
certain that you no longer need your pet insurance. If you find you are in financial 
difficulties during the policy year, please do contact us on 02037500022 or 
hello@lifetimepetcover.co.uk so that we can see how we can help you and your pet. 

o To notify us of a cancellation, please contact us on 02037500022 or 
hello@lifetimepetcover.co.uk. or you can write to us at the following address:  
Lifetime Pet Cover Limited, The Old Dairy, Western Court, Bishops Sutton, United 
Kingdom, SO24 0AA. 

Until you contact us, your policy will stay active and you’ll continue to be charged. 

  r  ight to Cancel 

We may cancel your policy by giving you 7 days' written notice if: 

• You don’t pay for your policy 
• We suspect fraud 
• You gave incorrect or incomplete information 

Once your policy is cancelled your pet will no longer be covered and we won’t pay any further 
claim 
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The following conditions apply to all sections of your policy. 

You must comply with the conditions listed below to have the full protection of your policy. If 
you do not comply with them, we may take one or more of the following actions 

If you don’t follow these conditions, we may: 

o Cancel your policy 

o Treat the policy as if it never existed 

o Refuse or reduce your claim 

o Change your policy terms or premium 
 

1.  ndependent Veterinary  pinion 
If you disagree with a decision we’ve made, either you or we may ask an independent 
veterinary professional to review the case. 

o If you request the review, you must pay for it and agree to accept their opinion. 
o If we request the review, we will pay the cost. 

2.  ngoing Claims at  enewal 
If your pet is still being treated when your policy renews, we will continue to cover that 
condition as long as: 

o We offer renewal 
o You accept the renewal terms and pay the premium 
o The condition is not excluded by a change in the policy Terms & Conditions 

If the treatment date falls in the new policy year, you will need to pay a new fixed excess and 
any co-insurance applicable for that year. 

If treatment takes place both before and after your renewal date, the fixed excess and any 
applicable co-insurance will apply to the treatment costs both before and after your renewal 
date. 

If you choose not to renew, or if we do not offer renewal, all coverage and benefits cease at 
the policy end date, and no claims for treatment given after that date will be paid. 

3. Preventative Care and Veterinary Advice 
Throughout the policy year, you must take reasonable steps to maintain your pet's health 
and prevent injury, illness, or loss. This includes: 

o Following any actions recommended by a vet, 
o Ensuring your pet maintains a healthy weight and adhering to your vet's advice, 
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o Arranging and paying for annual dental examinations and any recommended 
treatments, 

o Ensuring any recommended dental treatments are carried out within 3 months, unless 
your vet provides medical evidence for delay, 

o Keeping your pet vaccinated as recommended by your vet 

Failure to take reasonable care to maintain your pet’s health may result in claims being 
denied for related illnesses.  

4.  o r Legal  esponsibilities and restrictions on yo r pet’s  sage 
o Your pet must not be used for business, trade, or professional purposes (including 

going to work with you). 
o Your dog must wear a collar with your name and address in public places, as required 

by law. 
o Your pet must be microchipped in line with UK regulations and law. 
o You must take all reasonable steps to: 

o Prevent injury or illness to your pet 
o Prevent your pet from causing injury or property damage to others 

5. Seeking Veterinary advice 
If your pet shows any signs of injury or illness, you must arrange for a vet to examine and treat 
your pet as soon as possible, and follow any advice they provide. Failure to follow veterinary 
advice may result in your claim being denied. 

For non-urgent or less serious concerns, you also have unlimited access to veterinary support 
through the Lifetime Pet Cover 24/7 Veterinary Line. This service gives you expert advice from 
RCVS Registered Veterinary Nurses, right from the comfort of your home — helping you decide 
the best next steps for your pet’s care. You can call anytime on 0333 332 3852. 

6. Pre-existing Conditions 

If you find out that your pet had a pre-existing condition not declared at the start of the policy, 
you must tell us. 

We will then assess if: 

o Cover should have been provided 
o The condition is excluded from the policy 

We will not cover any pre-existing conditions, even if you were unaware of them at the time 
of purchase. 

This also applies to Third Party Liability claims where your pet previously: 
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o Strayed or escaped 
o Caused injury or damage 
o Showed aggressive behaviour 

7.  esidence and  wnership 
o You and your pet must permanently reside together in the United Kingdom, Channel 

Islands or Isle of Man for more than 10 months of the policy year. 
o You must be the registered owner your pet on your pet’s veterinary records. 

8. Providing  nformation 
To assess your claim, we may ask for: 

o Health records or clinical notes from your vet (or any previous vets) 
o Any other relevant documents 
o DNA test results (if breed details are in question) – you must pay for the test unless we 

instruct otherwise 
o Assistance in obtaining documents or resolving conflicting information 
o Permission to pursue another party on your behalf if they are liable – we will cover 

legal costs, but you must assist us 

If your vet charges you to supply information, you must pay that fee. 

If documents are in a language other than English, you must provide certified translations. 

9.  ther ins rance policies  
If there is any other insurance under which you are entitled to make a claim for your pet, you 
must report the Incident to that insurance company. You must also tell us the name and 
address of the other insurance company and your policy number with them and any other 
information we may require. 
 

10. S brogation  
If you have any legal rights against any other party related to your claim, we have the right 
to take legal action against them in your name but at our expense. You must assist us by 
providing any documents that we might reasonably request.  
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The following excl sions apply to all sections of this policy, in addition to the excl sions, 
limitations and conditions specified  nder each relevant section of cover.  e won’t pay 
for any claim res lting from, or related to, the following: 

If any of the following exclusions are applicable to you or your pet, we may take one of the 
following actions: 

• cancel your policy, and/or 
• declare your policy void (treating your policy as if it had never existed), and/or 
• change your policy Terms and Conditions and/or the price you pay for your policy, 

and/or 
• refuse to pay part of or all of any relevant treatment that you are claiming for, as it 

cannot be covered by this policy. 
 

We will not provide cover for your pet under this policy in any circumstances if: 
 

• At the start of your policy, as listed in your Certificate of Insurance, your pet is under 8 
weeks of age, or 12 years or older.  

• Your dog is being used for security/guarding purposes or racing or coursing, 
regardless of whether it is for business or recreational purposes. 

• Your pet is used for trade, professional or business purposes. 
• Your pet is used for commercial breeding (more than one pregnancy would be 

classed as commercial breeding). 
• Your pet is classed as, or is crossed/mixed with an excluded breed. 
• Your pet has displayed aggressive behaviour and/or shown any adverse behavioural 

or aggressive tendencies which have been noted by you, the breeder, veterinary 
practice, rehoming organisation or any previous owner. 

• Your pet is classed as or is mixed/crossed with any species which is not commonly 
domesticated or tamed in the UK. 

• Your dog is registered under the Dangerous Dogs Act 1991, the Dangerous Dogs 
(Amendment) Act 1997, Dogs (Muzzling) regulations (Northern Ireland) 1991, 
Dangerous Dogs (Northern Ireland) Order 1991 or any further amendments to this Act. 

• Any claim for a dog that is a Guide or Assistance Dog. 
• Any claims resulting from malicious or wilful injury, or gross negligence to your pet 

caused by you, your agents, employees, or family. 
 

1. Pre-existing Conditions 
Any illness, injury, or behavioural condition that occurred, showed clinical signs, or is linked to 
a condition that started before the policy start date shown in your Certificate of Insurance. 
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2. Conditions in  aiting Periods 
• Illnesses that begin in the 14 day period from the policy start date shown in your 

Certificate of Insurance (not applicable to renewed policies). 
• Injuries that happen in the 48 ho r period from the policy start date shown in your 

Certificate of Insurance (not applicable to renewed policies). 
• Cruciate ligament issues, arthritis, or related conditions developing in the 30 day 

period from the policy start date shown in your Certificate of Insurance (not 
applicable to renewed policies). 

• Any costs associated to BOAS surgery in the first 6 months from the policy start date 
shown in your Certificate of Insurance, if your pet was under 2 years of age when you 
started your insurance with us. 

3. Preventable or Elective Treatments 
o Treatments not deemed necessary by a vet. 
o Preventative care, including flea/worm/tick control and vaccinations. 
o Elective treatments or diagnostic procedures you requested without vet 

recommendation. 

4. Breeding and Pregnancy 
Any condition related to breeding, pregnancy, giving birth, or complications arising from 
these. 

5. Aggression or Behavio r 
Behavioural conditions if your pet has a history of aggression, or behavioural issues, or if these 
were evident before your policy began. 

6. Cosmetic or  o tine Proced res 
o Cosmetic surgery. 
o Routine grooming or bathing. 
o Spaying or neutering (unless your vet confirms it necessary for the treatment of an 

illness). 
o Declawing, tail docking, ear cropping. 

7. Professional Use or B siness Activity 
Injuries, illnesses, or incidents resulting from your pet being used for: 

o Breeding (we consider more than one litter to be commercial breeding). 
o Guarding or security work. 
o Racing, coursing, showing or agility classes. 
o Any other commercial or professional activities. 
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8. Unq alified Providers 
Treatment provided by someone who isn’t a qualified vet or approved therapist under the 
policy terms. 

9.  egligence or Ab se 
Any harm caused by: 

o Intentional actions by you, your family or anyone in your household. 
o Neglect, mistreatment, or preventable incidents. 
o Failure to follow vet advice. 

10.  on-Covered Territories 
Treatment or incidents that occur outside the UK, the Channel  slands,  sle of Man or the 
agreed co ntries. 

11.  llegal Acts 
We won’t cover anything connected to criminal acts or activities that break local laws—
including failure to follow legal pet ownership requirements. 

Any amount or expense if you break the UK laws or regulations, including those relating to 
animal health or importation. 
Any amount or expense resulting from your pet being either confiscated or destroyed by 
government or public authorities or under the Animals Act 1971, the Animals (Scotland) Act 
1987, or the Animals (Northern Ireland) Order 1976, because it was worrying livestock. This 
includes any further amendments to these Acts. 
Any amount or expense resulting from the Official Veterinarians placing restrictions on your 
pet. 
Legal expenses, fines and penalties connected with or resulting from a Criminal Court Case 
or an Act of Parliament. 
Any amount or expense resulting from a disease transmitted from animals to humans. 
 
12. Terrorism 
We will not pay claims for any loss or damage or cost or expenses whether directly or 
indirectly caused by or resulting from terrorism or any action taken in controlling, preventing 
or suppressing any acts of terrorism. This exclusion applies to any event or occurrence that 
happens through or because of terrorism. 

 
 For the purpose of this exclusion ‘terrorism’ means the use of biological, chemical and/or 
nuclear force or contamination and/or threat by any person or group of persons whether 
acting alone or on behalf of or in connection with any organisation(s) or government(s) 
committed for political, religious, ideological or similar purposes including the intention to 
influence any government and/or to put the public or any section of the public in fear. 
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However, losses caused by or resulting from riot, attending a strike, civil commotion and 
malicious damage are not excluded. 
 
13.  ar  isks  
Claims arising from war, invasion, acts of foreign enemies, hostilities or warlike operations 
(whether or not war is declared), civil war, rebellion, riot, revolution, insurrection, civil 
commotion that escalates to or constitutes an uprising, military or usurped power, will not be 
covered.  
 
14. Financial sanctions  
You agree that any cover, the payment of any claim and any benefit provided under your 
policy will be suspended, to the extent that providing any cover, the payment of any claim or 
the provision of any benefit would expose us to any sanction, prohibition or restriction under 
any: United Nations’ resolution(s); or trade or economic sanctions, laws or regulations of the 
European Union, UK or United States of America.  The suspension will continue until we are no 
longer exposed to any sanction, prohibition or restriction. 
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Your policy provides cover only for the sections of cover as shown on your Certificate of 
Insurance. The policy option that you’ve chosen is shown on your Certificate of Insurance. 

 here This Cover Applies 

This section covers treatment in the UK, Channel  slands and the Isle of Man, and while yo  
are temporarily resident with yo r pet in any agreed co ntries (for example, if yo  take yo r 
pet on holiday with yo ). 

 hat we will pay for: 

We will pay for veterinary treatment costs during the policy year for illness or injury, up to the 
maximum limit shown in your Certificate of Insurance. 

The cost of euthanasia, where deemed necessary by a vet to relieve incurable suffering. 

The following are included within the veterinary fee limit and subject to the same fixed excess 
and co-insurance per condition: 

o Complementary treatments recommended by a vet (see Section 1B), including: 
o Up to 10 hydrotherapy sessions per condition, per policy year 
o Pheromone products (covered for up to 6 months as part of a behaviour plan) 
o Prescription diets, but only those used to dissolve urinary crystals (covered up 

to the limit stated in the Table of Benefits). 

If your pet continues to need treatment for the same condition into the next policy year, we’ll 
continue covering it as long as: 

o We offer you renewal, 
o You accept the renewal and pay your premium on time, 
o The condition remains covered under the new policy’s Terms & Conditions. 
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 here This Cover Applies 

This section applies only in the UK, Channel Islands and the Isle of Man, and while yo  are 
temporarily resident with yo r pet in any agreed co ntries (for example, if yo  take yo r pet 
on holiday with yo ). 

 hat we cover: 

We will pay for complementary treatments your vet recommends and your pet receives 
during the policy year for illness or injury, up to the complementary treatment limit shown in 
your Certificate of Insurance. 

Ongoing treatment that continue into a new policy year will be covered if: 

o You renew the policy. 
o You continue paying premiums on time. 

 hat yo  pay (Section 1A and 1B) 

o A fixed excess per unrelated condition applies each policy year, as shown on your 
Certificate of Insurance. 

o If treatment continues into a new policy year, you will pay a new fixed excess for that 
year. 

o You’ll also pay a co-insurance, which is a percentage of the remaining cost (after 
deduction of the fixed excess) based on your pet’s age: 

o Age 0 – 4 years                          Not applicable 
• Age 4 – 6 years:   15% 
• Age 7 – 11 years:   25% 
• Age 12 years or older:               30% 
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 hat we do not cover (Section 1A and 1B) 

We will not pay for: 

o More than the maximum benefit in a policy year. 
o Any treatment for a pre-existing condition. 
o Illness (first 14 days), or injuries (first 48 ho rs). 
o Cr ciate ligament related issues (first 30 days). 
o Any costs associated to BOAS surgery in the first 6 months from the policy start date 

shown in your Certificate of Insurance, if your pet was under 2 years of age when you 
started your insurance with us. Injuries not caused by an accident. 

o Bilateral conditions related to a pre-existing issue. 
o Preventative or elective treatments, or complications from them. 
o Any fees for writing prescriptions, administration, or filling out/submitting claim forms. 
o Duplicate or second-opinion treatments not approved by us. 
o Parasite control (fleas, ticks, worms, etc.). 
o Treatments related to breeding, pregnancy, or birth. 
o Issues caused by your pet being significantly overweight, unless due to an 

underlying illness. 
o Most food, except: 

• Food to dissolve bladder stones/crystals (40% covered for up to 6 months, first 
occ rrence only). 

• Liquid food used for up to 5 days during hospitalisation to keep your pet alive. 
o Pheromone products unless part of a behaviour plan, and then only for  p to 6 

months. 
o Treatment for repeated gastro-intestinal foreign bodies or in known scavenger pets 

where no prevention was attempted. 
o Medication priced over 100% of the average wholesale cost. 
o More than 10 hydrotherapy sessions per condition, per policy year. 
o Vaccinations, unless complications arise. 
o Spaying or castration, unless medically necessary. 
o Treatment for retained testicles if your pet was over 16 weeks old at policy start. 
o Umbilical hernia or related issues. 
o False pregnancy treatments. 
o Harm caused deliberately by you, your household, or travel companions. 
o Cremation, burial, or disposal costs. 
o House calls, unless moving your pet would worsen their condition. 
o Ambulance/taxi fees unless medically necessary and related to referral/emergency 

transport (limited to one trip). 
o Out-of-hours treatment costs unless it was an emergency. 
o Hospitalisation unless medically necessary. 
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o Illness or injuries excl ded from coverage, as shown on your Certificate of Insurance.  
o  e sable s rgical items. 
o Buying or hiring eq ipment, cages, or ho sing. 
o Grooming or bathing unless: 

• You’ve taken reasonable steps to maintain your pet’s health, and 
• A vet confirms it needs to be done by veterinary staff. 

o Dental treatment necessitated by disease unless a vet examined your pet’s teeth 
within 12 months of the problem being diagnosed. 

o Post-mortem exams. 
o Transplant s rgery and related care. 
o Treatment for fly strike. 
o Dental appliances like crowns or braces. 
o Behavioural therapy not linked to a covered condition. 
o Complementary treatment by unqualified therapists or non-approved treatments. 
o Treatments for dental malformations or abnormal bites. 
o Experimental procedures, prosthetics, or stem cell therapy. 

Special Conditions for Sections 1A and 1B 

Limits and timing 

o We will only pay up to the policy limit outstanding on the date treatment was given. 
o We won’t cover the cost of any treatment given after your policy has ended, even if it 

relates to a condition that started within the policy period. 

Excessive fees or treatment 

o If your vet charges more than is typical for your area when we compare their price to 
our own claim data, we may get a second opinion. 

o If the second vet disagrees with the necessity or cost of the treatment, we may limit 
what we pay to what we consider to be a reasonable amount, based on our own claim 
data. 

Changing vets 

o We may ask you to take your pet to a vet we choose (we’ll pay for this). 
o If you go for a second opinion without telling us first, we may not cover the cost. 

Payment responsibilities 

• You must pay your vet or therapist on time. We won’t cover any late fees. 
• If a discount is offered for quick payment and you miss it, we’ll only pay the discounted 

amount. 
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Your policy provides cover only for the sections of cover as shown on your Certificate of 
Insurance. The policy option that you’ve chosen is shown on your Certificate of Insurance. 

 hat we will pay: 

If your pet dies or needs to be put to sleep by a vet during the policy period because of an 
injury or illness, we will pay: 

o The purchase price of your pet, or 
o The death benefit amount shown in your policy — whichever is lower. 

If you don’t have proof of what you paid for your pet or didn’t pay anything, we’ll pay the 
lowest value of: 

o Up to £150 for a dog. 
o Up to £100 for a cat. 

o Or the amount you declared when you purchased your policy 

 hat we won’t pay – for  eath from  nj ry 

We won’t pay if: 

1. The injury happened within the first 48 ho rs of your policy (doesn’t apply to 
renewals). 

2. Your pet’s death was not d e to an inj ry. 
3. The injury was not ca sed by an accident. 
4. The injury happened before the policy started. 
5. The accident is excluded in your Certificate or is not covered under your policy. 
6. The injury could have been treated, or the vet did not confirm that euthanasia was the 

only humane option. 
7. The main cause of death was illness or a behavioural problem. 

 hat we won’t pay – for  eath from  llness 

We won’t pay if: 

1. The illness began in the first 14 days of the policy (doesn’t apply to renewals). 
2. Your pet was aged 8 or over at the time of death. 
3. The illness is excluded in your Certificate or not covered by the policy. 
4. Your pet died from a preventable illness (e.g. due to lack of vaccination). 
5. The illness could have been treated, or the vet did not confirm that euthanasia was 

the only humane option. 
6. The main cause of death was an injury. 
7. The death was caused by a behavio ral illness or issue. 
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 hat we won’t pay – for any  eath Claim 

We won’t pay: 

1. More than the policy limit stated in your Certificate of Insurance. 
2. If your pet died from a pre-existing condition. 
3. If only you or a family member confirmed the death — a vet m st confirm it. 
4. If your pet was euthanised for aggressive behavio r, even if the vet recommended it. 
5. If your pet died while under the care of a kennel, cattery, groomer, dog walker, or 

other pet professional. 
6. If the death was preventable and there is evidence you didn’t take action to stop it. 

Additional excl sions 

We will not pay for: 

1. Euthanasia required by law or reg lation, or due to notifiable diseases. 
2. Euthanasia during/after surgery or anaesthesia, unless the vet certifies it was 

essential. 
3. Euthanasia due to breeding, pregnancy or giving birth. 
4. Euthanasia for financial reasons. 
5. Any amount if your pet is over 8 years of age at the time of their death. 
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Your policy provides cover only for the sections of cover as shown on your Certificate of 
Insurance. The policy option that you’ve chosen is shown on your Certificate of Insurance 

IMPORTANT: This section does not cover any dog that is, or is described as, an excl ded 
breed or if this benefit has been removed, as shown on yo r Certificate of  ns rance. 

Who is covered: 

This section applies to dogs in the UK, Channel Islands and the Isle of Man only. 

 hat is covered: 

We will pay if your insured dog: 

o Causes inj ry or death to another person, or 
o Causes accidental damage to someone else’s property, 

during the policy year, and you are found to be legally liable for the incident. 

For the purposes of this section, the words insured dog means the dog that you have bought 
this policy in relation to and is named on your Certificate of Insurance and Statement of Fact. 

We will also pay legal costs, if we agree to do so. 

The maximum amount we will pay is the benefit limit stated in your policy, per incident. 

 hat yo  m st pay: 

o The fixed excess for Third Party Liability stated in your Certificate of Insurance. 

 hat we won’t cover  nder this section: 

1. The fixed excess. 
2. Claims involving excl ded breeds or dogs crossbred mixed with an excluded breed. 
3. Claims if your dog has ever shown aggression or caused damage before. 
4. Claims where your dog had a known behavio ral condition before the policy started. 
5. Any claim linked to a pre-existing condition. 
6. Liability that arises j st beca se of a contract you’ve entered into. 
7. Incidents caused by your deliberate actions, neglect, or fail re to act. 
8. Incidents involving someone handling your dog witho t yo r permission. 
9. Fines or penalties from criminal courts or compensation for distress or 

embarrassment. 
10. Claims o tside the UK, or claims made in courts o tside the UK. 
11. Injuries or property damage involving: 

• You, your family, household members, employees, or 
• Anyone looking after your dog with your permission. 

12. Claims involving professionals (e.g. vets, trainers, groomers) interacting with your dog. 
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13. Any claim connected to your employment or b siness. 
14. Incidents occurring in a licensed premises that sells alcohol, if your dog lives or is 

kept there. 
15. Anything covered under another ins rance policy, unless that policy’s cover is 

exhausted. 
16. Incidents while your dog is competing in shows, trials, or competitions. 
17. Assistance, therapy, or g ide dogs are not covered. 
18. No matter how many dogs were involved, we will pay a maximum of £1 million per 

incident. 
19. Incidents involving your dog being  sed for b siness or paid services. 

 o r responsibilities  nder this Third Party Liability section: 

You must: 

1. Notify us as soon as reasonably practicable of any incident, and: 
• Take reasonable steps to prevent further harm, 
• Send us details within 30 days, 
• Cooperate fully and send us any legal documents as soon as reasonably 

practicable, 
• Inform us about any legal proceedings, investigations or inquests. 
• Take all reasonable precautions to prevent further bodily injury or damage  

 
2. Not admit liability or attempt to negotiate a settlement without our written consent. 
3. Allow us to: 

o Handle the claim in your name, 
o Make a settlement offer, 
o Pay the limit of cover and end our responsibility for further payments (except legal 

costs incurred before payment). 
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 ata Protection 

Lifetime Pet Cover and Burns and Wilcox Global Solutions Limited act as data controllers. 

To learn how we handle your personal data and your rights, see our privacy policies: 

www.lifetimepetcover.co.uk/privacy-policy/ 

https://www.burnsandwilcox.uk/privacy-policy/  

Compensation 

We are part of the Financial Services Compensation Scheme (FSCS). If we cannot meet our 
financial obligations, UK residents may be entitled to compensation. 

For more information: 

o Visit www.fscs.org.uk, or 
o Write to: FSCS, 10th Floor, Beaufort House, 15 St Botolph Street, London EC3A 7QU. 

 overning Law 

Unless otherwise agreed, the Laws of England and Wales apply. All policy documents and 
communication will be in English. 
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