
Please note, this document applies only for policies that started on or after 
01/12/2023 or renewed on or after 15/12/2023. If your policy started or renewed 

before these dates, please download your correct document from 
www.lifetimepetcover.co.uk/policy-documents/ or contact our customer service 

team via hello@lifetimepetcover.co.uk or 020 3750 0022.




































































